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INTRODUCTION

The vag majority of foreclosures in Washington Stateccur through a nonjudicial process.
That means that the foreclosing loan servicer (an entity hired by the bank) need only serve and
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where banks must fie a lawsuitto proceed with foreclosure, Washingtoroffers no court oversight.
In order to dispute foreclosure or compel the bank to consider alternatives, the homeowner has to
file an affirmative lawsuit, which is beyond the means fomost homeowners with limited resources.

In responseto this growing frustration, Washington statgpassedthe Foreclosure Fairness Act
(FFA) in 2011, permittinghomeowners to request mediation with their bank and try to reach an
agreement that avoids foreclosureif possible, without going to court A mediation hearing may
result in a modification agreement ifthe homeowner has sufficient incomeallowing the bank to
benefit and the homeowner to stay in the home If modification is not possible, homeowners can
discuss othe loss mitigation alternatives, such as a deed in lieu of foreclosure or a short sale.

Under the FFApnly an attorney licensed to practice in Washington or a HUertified housing
counselor can request methtion on behalf of a homeowner, althougihomeowners can represent
themselves at the mediation hearingln addition, homeowners also have a right to request a
meeting with their bank soon after default, before mediatin is necessary. The right to both the
meeting and mediation are triggered dunng specific times in the foreclosure process

This Toolkit is intended to help homeownersunderstand andbenefit from the rights provided
by the FFA Where homeowners arenot represented by an attorney or housing counselothis
Toolkit will help homeowners represent themselves. The process is complexout these tools will
help homeownersnavigate the system and offer materials to helthem advocates for themselveso

try to savetheir homes.
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FORECLOSUREAIRNESS ACT

(FFA) (RCW 61.24.163)

FFA GIVES HOMEOWNERS MORE
NOTICE AND TIME TO EXPLORE
OPTIONS

A

Recognizes foreclosures as a

crisis and is meant to help
homeowners avoid
foreclosure

Adds additional time to the
foreclosure process

Gives homeowner sthe right
to request a meeting with
their lender s (Gneet and
confer ) to seek a resolution

If the homeowner receives a
Notice of Default, a housing
counselor or attorney may
refer the homeowner to
mediation when appropriate

A Notice Required!

A Before the foreclosure
process starts, the bank
must

U Issue a Notice of Pre-
Foreclosure Options

U Offer to meet with the
homeowner to discuss
alternatives to
foreclosure

U Provide homeowners
with phone numbers of
foreclosure prevention
resources
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RIGHTSUNDERFFA:WHAT?

Meet & Confer

F Right to meet with beneficiary to discuss
alternatives to foreclosure

Mediation

F Right to meet with beneficiary in presence of

neutral third party who facilitates the negotiation
of an agreement.

Per se Consumer Protection Act (CPA)

Litigation

FERight to file a lawsuit to enjoin (stop) sale if
beneficiary violates FFA or fails to offer a

modification if homeowner passes Net Present
Value test (NPV).




RIGHTSUNDERFFA:WHEN?

Meet & Confer

£ After Loan Default and before service of Notice of
Default, homeowner must receive Notice of Pre
Foreclosure Oi)tipns (NOPFO), including the right
Ol OiI AAO AT A AT 1 £ZA086

Mediation

 After Service of Notice of Default and up to 20
days past service of Notice of Trustee Sale,
homeowner may request mediation.

Per se Consumer Protection Act (CPA)

Litigation

Z If beneficiary violates NOPFO rights, after nein-

good-faith mediation certification, homeowner
may sue.




RIGHTSUNDERFFA HOW?

FRespond to NOPFO within 30 days of receipt
and set up meeting. Requesting meeting will
add 60 days to preNotice of Default period.

£ Consult with HUD counselor or Washington
licensed attorney for referral to mediation.
Pay mediation fee ($200) and submit timely
loan modification application.

ZFile complaint and motion to enjoin with at |
I AAOO v AAUOG6 11 OEAA (
enjoin outside of FFA, too (RCW 61.24.130).




RIGHTSUNDERFFA:MEET& CONFER

What?

F Right to meet with beneficiary to discuss
alternatives to foreclosure.

When?

 After Loan Default and before service of Notice of
Default. Homeowner must receive Notice of Pre
Foreclosure Options (NOPFO).

How?

FRespond to NOPFO within 30 days of receipt and

set up meeting. Requesting meeting will add 60
days to preNotice of Default period.
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DAYSTO ASSERT RIGHT




RIGHTSUNDERFFA MEDIATION

What?

F Right to meet with beneficiary in presence of third
party neutral who helps parties negotiate an
agreement.

When?

£ After Service of Notice of Default and up to 20 days
past service of Notice of Trustee Sale.

How?

 Consult with HUD counselor or WA licensed
attorney for referral to mediation. Pay mediation
fee and submit required documents.




MEDIATION FLOW CHART

( TO ASSERT NEW RIGHT \
HOMEOWNERMUSTREQUEST
MEDIATION THROUGH AN
ATTORNEY ORHUD HOUSING
COUNSELOR AND PROVID
DOCUMENTS WITHIN REQIRED

\ TIME PERIOD j
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RIGHTUNDERFFA:
PERSE CONSUMERPROTECTIOMACT(CPA VIOLATION

What?

wRight to file a lawsuit to enjoin sale if beneficiary
violates FFA or fails to offer a modification if
homeowner passes Net Present Value test.

When?

wAfter beneficiary violates NOPFO rights, after-not
in-goodfaith mediation certification.

How?

wFile complaint and motion to enjoin with at least 5
days notice to trustee. Note right to enjoin outside
of FFA, too (RCW 61.24.130).

11




LITIGATIONFLOW(CHART

TO ASSERT NEW RIGHT
HOMEOWNERMUSTRESTRAIN
TRUSTEES SALE IN COURT

—
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AFTERMEDIATIONREFERRAL

oo To  Po Do o Do D>

Timeline

Within 10 days of receiving the mediation request, Washington Department of
Commerce notifiesthe parties and selectsa mediator.

A $200 fee must be paid tahe mediator within 30 days of receipt of that letter or
Within 23 days of the notice,the homeowner transmits documents required for
mediation to mediator and beneficiary.

Within 20 days | £# OEA AAT AEFEAEEODUAD x odk@ddspe 1T £ OF
beneficiary shall provide its documents to mediator andhomeowner.

The mediation is scheduled no later thanZ0 _days after the mediator is selected,
unless otherwise agreed.

30 days before the mediation sessionthe mediator will set a time, date and place
for the mediation.

The mediation is 1-3 hours, unless otherwise agreed.

Within 7 _business days of the mediation, the mediator must issuea written
certification of results andgood faith.
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MEDIATIONINFORMATION

/ MEDIATION \

A A neutral mediator helps the homeowner and
the lender reach an agreement

A The goal is to avoid foreclosure

A The mediator cannot force the lender to
accept the agreement

A The mediator issues a Certification of Gooc
Faith

. /

/ BOTH PARTIES HAVE A DUTY Oh
GOOD FAITH

Timely participation

Provide required documentation in a timely
manner

Paythe mediation fee

Designate a representative with adequate
authority to reach a resolution with the
homeowner in mediation

Not requiring waiver by homeowner of any

\ future claims /

To o T Io

™




MEDIATIONINFORMATION

-

To To T T T Do Do

HOMEOWNER MUST PROYJIE: \

Current and future income
Record of aebts and obligations
Assetinformation

List of household expenses

Tax returns for the past two years
Hardship information

Any other relevant information

/

.
/

To To To T To o

To To

LENDER MUSTPROVIDE: \

Note and Deed of Trust

Proof of ownership of Note

Balance of the loan

Itemized list of missed payments and fees
Payment history

Explanation of any denial for a loan
modification, forbearance, or other alternative
to foreclosure

Appraisal (not more than 90 days old)
Pooling andServicing Agreement (if applicaby
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FORECLOSURMIEDIATION
CHECKLIST FORIOMEOWNERS

. Referral to mediation by housing counselor or attorney

. Send documents to mediator and beneficiary

V 23 days after notice of referral from Department of Commerce (DOC)
. Send $200 mediation fee to mediator

Von AAUO AEOAO OAAAEOET C

. Lender sends documents to mediator and homeowner

Ven AAUO AEOAO OAAAEOET C EIT T AT xT AOJ
. Prepare Homeowner Mediation Notebook (see next page)

V Prior to mediation

. Day of Mediation

V 70 days after mediator is selected

V Arrive early

V Dress nicely

V Inform the mediator and lender ahead of time if someone will be
attending the mediation with you




MEDIATIONNOTEBOOK

SuggestedTable of Contents

1. Mediation Brief/Proposal

2. Net Present Value Analysis

3. Mediation Referral Documents

4. Modification Application

5. Hardship Letter

6. Income Records

7. Profit and Loss Statement (if applicable)

8. Bank Statements (past two mo nths z not online print out and
include all pages)

9. Tax Authorization (4506T)

10. Income Tax Returns (past two years)

11. Documentation of Debts and Obligations

12. Monthly household expense sheet

13. Utility Bill

14. Notice of Default

puv8 . 1T OEAA T £ 40000AA80 3 A




ALTERNATIVES TGFORECLOSURE

LossMitigation Options Modification Process

» Keeping the home: A Apply missed payments and fees to
o Forbearancez asking the bank the principal balance
to accept lower payments, or
no payments for a specified A Reduce interest rate

period of time.

o RepaymentPlanz working A Extend loan term (up to 40 years)

out a plan to pay the missed A

payments and fees Forbear principal (tack a portion

of the loan to the end of the term,

Modification - Changing th .
o] odification - Changing the i.e.. a balloon payment)

loan terms to achieve an

affordable payment. . . .
e May includeprincipal forgiveness

e Avoiding foreclosure by giving up the
home:

o0 Pre-Foreclosure Sale
o Deedin-lieu of Foreclosure
o Short Sale

HAMP Loan Modification Requirements

Home is owneioccupied

Primary residence

Housing payment is more than 31% of gross monthly income

Financial hardship

Documentation of incora

Unpaid principal balance on your first mortgage is less thanemyual to $729,750 for
mortgages secured against a oamit property

e This requirement will vary if your property is a two, three or fowmnit property




EXAMPLES OEOANMODIFICATIONDOCUMENTS

Pgs.21-28 - http://www.makinghomeaffordable.gov/eggtiarted/request
modification/Documents/RMAFormRev0412.pdf

Pgs.29-32 - http://www.in.gov/judiciary/selfservice/files/Request_for_Modification_710.pdf

Pgs.33-34 - http://www.makinghomeaffordable.gov/eggtiarted/request
modification/Documents/45606Z2%20Form.pdf

Pgs.35-36 - http://www.irs.gov/pub/irgpdf/f4506t.pdf
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Making Home Affordable Program AV/.V/.‘
Request For Mortgage Assistance (RMA) MAKING HOME AFFORDABLE.cov

If you are experiencing a financial hardship and need help, you must complete and submit this form aleng with other required documentation to be considered
for foreclosure prevention aptions under the Making Home Affordable (MHA) Program. You must provide information about yourself and your intentions to
either keep or transition out of your property; a description of the hardship that prevents you from paying your mortgage(s); information about all of your
income, expenses and financial assets; whether you have declared bankruptcy; and information about the martgage(s) on your principal residence and other
single family real estate that you own. Finally, you will need to return to your loan servicer (1) this completed, signed and dated Request for Mortgage Assistance
(RMA);, and (2) completed and signed IRS Form 4506-T or 4506T-EZ; and (3) all required income documentation identified in Section 4.

When you sign and date this form, you will make important certifications, representations and agreements, including certifying that all of
the information in this RMA is accurate and truthful.

SECTION 1: BORROWER INFORMATION
BORROWER CO-BORROWER

BORROWER'S MAME CO-BORROWER'S NAME
SOCIAL SECURITY NUMBER DATE OF BIRTH (MM/DD/YY) SOCIAL SECURITY MURMBER DATE OF BIRTH (MM DAY)
HOME PHOME NUMBER WITH AREA CODE HOME PHONE NUMBER WITH AREA CODE
CELL OR WORK NUMBER WITH AREA CODE CELL OR WORK NUMBER WITH AREA CODE
MAILING ADDRESS MAILNG ADDRESS (IF SAME AS BORROWER, WRITE "SAME")
EMAIL ADDRESS EMAIL ADDRESS
Has any borrower filed for bankruptcy? [] Chapter 7 [ Chapter 13 Is any borrower a servicemember? [ Yes [ No
Filing Date: Bankiuptcy case number: Haye you recently been dép\oyed away from your prmopa‘l
- - residence or recently received a perrmanent change of station [0 Yes [ MNo
Has your bankruptcy been discharged? [ Yes [ Mo order?
Hows many single family properties other than your principal residence doyou and/or any co-barrower(s) own individually, jointly, or with others?
Has the rmortgage on your principal residence ever had a Horme Affordable Modification Program (HAMP) trial period plan or permanent medification? [ Yes [0 No
Has the mortgage on any other property that you or any co-borrower own had a permanent HAMP modification? [ Yes [J No If "Yes", how rnamy?
Areyau or any ca-barrower currently in or being considered for a HAMP trial period plan on a property other than your principal residence? [ Yes [J No

SECTION 2: HARDSHIP AFFIDAVIT

| (We) am/are requesting review under MHA,
| arn having difficulty making rmy ronthly payment because of financial difficulties created by (check all that apply):
My h‘ous‘eho\d‘ ncome fas been reduced Fgr example: re.duc.eq pay or hours, My rmonthly debt payments are excessive and | am overextended with my
I:I decline in business or self employment earnings, death, disability or divorce of I:I i ; : )
creditors. Debt includes credit cards, home equity or other debt.
a borrower or co-borrower,
My expenses have increased. For exarnple: monthly mortgage payment reset, )
. ) ) ) . My cash reserves, indluding all liquid assets, are insufficient to maintain my
] high medical or health care costs, uninsured losses, increased utilities or | e ;
current mortgage payment and cover basic living expenses at the same time.
property taxes.
. . Other:
D llam unemployed and (a) | am receiving/will receive unemployment benefits
or (b) my unemployment benefits ended less than & months ago.
Explanation (continue on a separate sheet of paper if necessary):
Page #of 7

03/30/2012
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SECTICN 3: PRINCIPAL RESIDENCE INFORMATION

Je ance an AT []!’H"ICIE‘I&‘ [E

| am requesting mortgage assistance with my principal residence [] Yes [] No

If “yes”, Iwantto: [| Keep the property 1 Sell the property

Property Address: Loan |.D. Nurmber:
Other mortgages or liens on the property? [0 Yes [0 No Lien Holder / Servicer Narme: Loan 1.D. Number:
Do you have condominium or homeowner association (HOA) fees? O Yes [ No If "Yes", Monthly Fee § Are fees paid current? [ Yes [ No

MNarne and address that fees are paid to:

Does your mortgage payment include taxes and Insurance? O Yes [ No If"No", are the taxes and insurance paid current? [0 Yes [ Mo
Annual Homeowner's Insurance §

Is the property listed for sale? [ Yes [ No If "Yes" Listing Agent's Name: Phone Number:

List date? Have you received a purchase offerr  [[] Yes [ No Amount of Offer  $ Closing Date:

Complete this section ONLY if you are requesting mortgage assistance with a property that is not your principal residence.

Principal residence servicer name: Principal residence servicer phone number:

Is the mortgage on your principal residence paid? [ ves [ No if*"Mo", number of months your payment is past due (if known):

SECTION 4: COMBINED INCOME AND EXPENSE OF BORROWER AND CO-BORROWER

Monthly Household Expenses/Debt
(*Principal Residence Expense Only)

Monthly Househeld Income Household Assets

First Mortgage Principal &
Monthly Gross wages 5 s Checking Account(s) s
Interast Payment®
Second Mortgage Principal &
Overtime 5 4 b s Checking Account(s) s
Interast Payment®
Self ernployment Incorme ] Homeowner's Insurance* ] Savings / Money Market ]
Unemployment Incorme $ Property Taxes® ] CDs ]
Untaxed Social Security / S3D| $ HOA/Conda Fees* $ Stocks / Bonds $
Food Stamps/\Welfare § Credit Cards/Installment debt § Other Cash on Hand $

(total min. payment)

Taxable Social Security or

retirernent income $ Child Support / Alimony 3
Child Support / Alimony® § Car Payments s
Tips, commissions, bonus § Mortgage Payments other s

and overtime properties™**

Value of all Real Estate except

Gross Rents Received *** § Other § o ‘

principal residence
Other $ Other $
Total (Grossincome) § Total Debt/Expenses 5 Total Assets 5

*#* Alimony, child support or separate maintenance income need not be disclosed if you do not choose to have it considered for repaying your mortgage debt.
#*#*Include rental income received from all properties you own EXCEFT a property for which you are seeking mortgage assistance in Section 6.

#4##4 Include mortgage payments on all properties you own EXCEPT your principal residence and the property for which you are seeking mortgage assistance in Section 6.

Page #of 7 03/30/2012
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Required Income Documentation

(Your servicer may request additional docunnentation to complete your evaluation for MHA)

All Borrowers

[0 Include a signed IRS Form 4506-T or 4506T-EZ

1 Doyouearn a wage?

Borrower Hire Date (Mi/DD/Y)
Co-borrower Hire Date (MM/DD/YY)

For each borrower who is a salaried employee or hourly wage earner, provide the most recent pay stub(s) that reflects
at least 30 days of year-to-date income.

O

1 Are you self-ernployed?

[ Provide your most recent signed and dated quarterly or year-to date profit and loss statement,

Do you receive tips, commissions, bonuses, housing
allowance or overtime?

O

Describe the type of income, how frequently you receive the income and third party doecumentation describing the
incorne (e.g,, employment centracts or printouts documenting tip income).

Da you recelve sacial security, disability, death
1 benefits, pension, public assistance or adoption
assistance?

Provide documentation showing the arnount and frequency of the benefits, such as Tetters, exhibits, disability policy or
[ benefits staternent from the provider and receipt of payment (such as two rmost recent bank statements or deposit
advices).

Do you receive alimeny, child support, or separation
maintenance payments?

O

O Provide a copy of the divorce decree, separation agreement, or other written legal agreement filed with the court that
states the amaunt of the payments and the period of time that you are entitled to receive them. AND

1 Copies of your two rmost recent bank statements or deposit advices showing you have received payment,

Notice: Alimony, child support or separate maintenance income need not be disclosed if you do not choose to
have it considered for repaying your mortgage debt.

Do you have incorne frorm rental properties that are
not your principal residence?

O

[] Provide your most recent Federal Tax return with all schedules, including Schedule E.

If rental income is not reported on Schedule E, provide a copy of the current lease agreerment with bank staternents
showing deposit of rent checks,

O

(You must

ECTION 5: OTHER PROPERTIES OWNED

our principal residence and any pro

Other Property #1

Property Address:

Loan 1.D. Number:

Servicer Narne:

Mortgage Balance $ Current Value 3§

Property is; L] Vacant

[ Second or seasonal home  [7] Rented

Gross Monthly Rent § Monthly mortgage payment® $

Other Property #2

Property Address:

Loan 1.D. Number:

Servicer Name:

Mortgage Balance $ Current Value 3§

Propertyis; [ Vacant

1 Second or seasonal home  [T] Rented

Gross Monthly Rent § Monthly mortgage payment® §

Other Property #3

Property Address:

Loan 1.0, Nurmnber:

Servicer Name:

Mortgage Balance § Current Value §

Propertyis; L1 Vacart

1 Second or seasonal horne  [T] Rented

Gross Monthly Rent § Monthly mortgage payment® §

* The amount of the monthly payment made to your lender - induding, if applicable, monthly principal, interest, real property taxes and insurance premiums..

Page #of 7 03/30/2012
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SECTION 6 OTHER PROPERTY FOR WHICH ASSISTANCE IS REQUESTED

| am requesting mortgage assistance with a rental property. [ Yes [ No

| amrequesting mortgage assistance with a second or seasonal home . [] Yes [] No

If“Yes” to either, Iwantto: [] Keep theproperty [ Sell the property

Property Address: Lean LD. Mumber.
Do you have a second mortgage on the property [ Yes [ No If "Yes", Servicer Name: Loan 1.D. Number:
Do you have condominium or homeowner association (HOA) fees? [0 ves [ No jfmyes Monthly Fee § Are HOA fees paid current? [ Yes [ No

Narne and address that fees are paid to:

Does your mortgage payment include taxes and insurance? [ Yes [ No If"Ne", are the taxes and insurance paid current? [0 Yes [ No
Annual Hormeowner's Insurance $ Annual Property Taxes §
If requesting assistance with a rental property, property is currently:  [] Vacant and available for rent.

[ Occupied without rent by your legal dependent, parent or grandparent as their principal residence,
[ Occupied by a tenant as their principal residence.

[ Other

WM /DD SOYYYY W /DD SOV

If rental property is occupied by a tenant: Term of lease / occupancy / / - / J___ Gross Monthly Rent §

If rental property is vacant, describe efforts to rent property:

If applicable, describe relationship of and duration of non-rent paying occupant of rental property:

Is the property forsale? [ Yes [ No If"Yes", Listing Agent's Mame: Phone Nurnber:

List date? Hawe you received a purchase offer? [ Yes [] No Amount of Offer 3 Closing Date:

RENTAL PROPERTY CERTIFICATION

(You must complete this certification if you are requesting a mortgage medification with respect to a rental property)

O By checking this box and initialing below, | am requesting a mortgage madification under MHA with respect to the rental property described in this Section 6 and |
hereby certify under penalty of perjury that each of the following staternents is true and correct with respect 1o that property:

1. lintend to rent the property 1o a tenant or tenants for at least five years following the effective date of my maortgage modification. | understand that the
servicer, the LS. Departrment of the Treasury, or their respective agents may ask me 1o provide evidence of my intention to rent the property during such
time. | further understand that such evidence must show that | used reascnable efforts to rent the property to a tenant or tenants on g year-round basis, it
the property is or becomes vacant during such five-vear period.

Note: The term “reasonable efforts” includes, withour limitation, advertising the property for rent in local newspapers, websites or other cormmonly used

forms of written or electronic media, and/or engaging a real estate or other professional to assist in renting the property, in either case, at or below market
rer.

2. The property is nat my secondary residence and | do not intend 1o use the property as a secondary residence for at least five vears following the effective
date of ry mortgage modification. | understand that if | do use the property as a secondary residence during such five-year period, my use of the property
rmay be considered to be inconsistent with the certifications | have made herein,

Note: The term "secondary residence” includes, without limitation, a second home, vacation home cr other type of residence that | personally use or
occupy on a part-time, seascnal or other basis.

3, I'do nat own more than five (53 single-family homes (Le., ane-to-four unit properties) {exclusive of my principal residence).

Notwithstanding the foregoing certifications, | may at any time sell the property, occupy it as my principal residence, or permit my legal dependent, parent
or grandparent to occupy it as their principal residence with no rent charged or collected, none of which will be considered to be inconsistent with the
certifications made herein.

This certification is effective on the earlier of the date listed below or the date the RMA is received by your servicer,

Initials: Borrower Co-borrower

Page #of 7 03/30/2012
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SECTION 7: DODD -FRANK CERTIFICATION

The following information is requested by the federal government in accordance with the Dodd-Frank Wall Street Reform and Consumer Protection Act (Pub. L
111-203). You are required to furnish this information. The law provides that no person shall be eligible to begin receiving assistance frorm the Making Home
Affordable Program, authorized under the Emergency Economic Stabilization Act of 2008 (12 US.C. 5201 et seq.), or any other mortgage assistance program
authorized or funded by that Act, if such person, in connection with a mortgage or real estate transaction, has been convicted, within the last 10 years, of any one
of the following: (A) felony larceny, theft, fraud, or forgery, (B) money laundering or (C) tax evasion.

l/we certify under penalty of perjury that I/we have not been convicted within the last 10 years of any ane of the following in connection with a moertgage or real
estate transaction:

(a) felony larceny, theft, fraud, ar forgery,
(b) money laundering or
(c) tax evasion.

l/we understand that the servicer, the .S, Department of the Treasury, or their respective agents may investigate the accuracy of my statements by performing
routine background checks, including automated searches of federal, state and county databases, ta confirm that |/we have not been convicted of such crimes. I/
we also understand that knowingly submitting false information may viclate Federal law. This certification is effective on the earlier of the date listed below or
the date this RMA is received by your servicer.

SECTION 8: INFORMATICN FOR GOVERNMENT MONITCORING PURPOSES

The following information is requested by the federal government in order to monitor compliance with federal statutes that prohibit discrimination in housing. You are not required
to furnish this information, but are encouraged to do so. The law provides that alender or servicer may not discriminate either on the basis of this information, or on
whether you choose to furnish it. If you furnish the information, please provide both ethnicity and race. For race, you may check more than one designation. Ifyou do not furnish
ethnicity, race, or sex, the lender or servicer is required to note the information on the basis of visual observation or surname if you have made this request for a loan medification in
person. If you do not wish to furnish the information, please check the box below.

RORROWER [l 1do not wish to furnish this information CO-BORROWER [ |do notwish to furnish this information
Ethnicity: [ Hispanic or Latino Ethnicity: 1 Hispanic or Latino

[0 Not Hispanic or Latino [0 Not Hispanic or Lating
Race: ] Arnerican Indian or Alaska Native Race: 1 American Indian or Alaska Native

[ Asian [ Asian

[ Black or African American [ Blackor African American

[ NMative Hawailan or Other Pacific Islander [ Native Hawaiian or Cther Pacific Islander

[ White [] White
I5ex: [l Female Sex 1 Female

] Male 1 Male

Name/Address of Interviewer's Employer
[This request was taken by: Interviewer's Name (print or type) & 1D Number
[ Face-to-face Interview
0 Mall Interviewer's Signature Date
[ Telephone
[ Intermet Interviewer's Phone Number (include area code)
Page # of 7 03/30/2012
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SECTION 9: BORROWER AND CO-BORROWER ACKNOWLEDGEMENT AND AGREEMENT

1. lcertify that all of the information in this RMA is truthful and the hardship(s) identified above has contributed to submission of this request for mortgage
relief.

2. lunderstand and acknowledge that the Servicer, the U.S. Departrent of the Treasury, the owner or guarantor of my mortgage loan, or their respective
agents may investigate the accuracy of my statements, may require me to provide additicnal supporting documentation and that knowingly submitting
false information may violate Federal and other applicable law.

3. lauthorize and give permission to the Servicer, the US. Department of the Treasury, and their respective agents, to assemble and use a current consumer
report on all borrowers obligated on the loan, to investigate each borrower’s eligibility for MHA and the accuracy of my statements and any documentation
that | provide in connection with my request for assistance. | understand that these consurmer reports may include, without limitation, a credit report, and be
assembled and used at any point during the application process to assess each borrower’s eligibility thereafter.

4. lunderstand that if | have intentionally defaulted on my existing mortgage, engaged in fraud or if it is determined that any of my statements or any
information contained in the documentation that | provide are materially false and that | was ineligible for assistance under MHA, the Servicer, the U.S.
Department of the Treasury, or their respective agents may terminate my participation in MHA, including any right to future benefits and incentives that
otherwise would have been available under the program, and also may seek other remedies available at law and in equity, such as recouping any benefits or
incentives previausly received.

5. lcertify that any property for which | am requesting assistance is a habitable residential property that is not subject to a condernation notice.

6. |certify that | am willing to provide all requested documents and to respond to all Servicer communications in a timely manner. lunderstand that time is of
the essence.

7. lunderstand that the Servicer will use the information | provide to evaluate my eligibility for available relief options and foreclosure alternatives, but the
Servicer is not obligated to offer me assistance based solely on the representations in this dacument or other documentation submitted in connection with
my request.

8. lamwilling to commit to credit counseling if it is determined that my financial hardship is related to excessive debt,

9. Iflam eligible for assistance under MHA, and | accept and agree to all terms of an MHA notice, plan, or agreement, | also agree that the terms of this
Acknowledgment and Agreement are incorporated into such notice, plan, or agreement by reference as if set forth therein in full. My first timely payment, if
required, following my servicer's determination and notification of my eligibility or prequalification for MHA assistance will serve as my acceptance of the
terms set forth in the notice, plan, or agreasment sent to me.

10, lunderstand that my Servicer will collect and record personal information that | submit in this RMA and during the evaluation process, including, but not
limited to, my narme, address, telephone number, social security number, credit score, income, payrment history, government monitoring information, and
information about my account balances and activity. | understand and consent to the Servicer's disclosure of my personal information and the terms of any
MHA notice, plan or agreement to the LS. Department of the Treasury and its agents, Fannie Mae and Freddie Mac in connection with their responsibilities
under MHA, companies that perform support services in conjunction with MHA, any investor, insurer, guarantor, or servicer that owns, insures, guarantees, or
services my firstlien or subordinate lien (if applicable) mortgage lcan(s) and to any HUD-certified housing counselor.

11, lconsent to being contacted concerning this request for mortgage assistance at any e-mail address or cellular or mobile telephone number | have provided
to the Servicer. This includes text messages and telephone calls to my cellular or mobile telephone.

The undersigned certifies under penalty of perjury that all statements in this document are true and correct.

Borrower Signature Social Security Number Dateof Birth Date

Co-borrower Signature Social Security Number Date of Birth Date
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http://www.kingcounty.gov/business/Recorders/RecordsSearch.aspx
http://www.kingcounty.gov/operations/gis/propresearch/parcelviewer.aspx
http://www.zillow.com/
http://www.tre.wa.gov/documents/waResourceGuide091710-FINAL.pdf
http://www.washingtonlawhelp.org/
https://www.hmpadmin.com/portal/programs/docs/hamp_servicer/mhahandbook_34.pdf
https://www.hmpadmin.com/portal/programs/docs/hamp_servicer/mhahandbook_34.pdf
http://www.makinghomeaffordable.gov/get-assistance/contact-mortgage/Pages/default.aspx
http://www.makinghomeaffordable.gov/get-assistance/contact-mortgage/Pages/default.aspx
https://www.hmpadmin.com/portal/programs/foreclosure_alternatives.jsp
http://www.bankrate.com/calculators/mortgages/mortgage-payment-calculator.aspx
http://www.bankrate.com/calculators/mortgages/mortgage-payment-calculator.aspx
https://checkmynpv.com/
http://www.fdic.gov/consumers/loans/prevention/NPVCalculator.html



http://www.skcabc.org/

